If any customers/technicians having problems logging into the customer portal using Internet
Explorer, they will need to add (http://customers.ussi.org or http://technicians.ussi.org) in the
privacy settings to explicitly accept cookies.

The instructions are as below.

Internet Explorer 9.0 - 11.0

1. Click on the gear-wheel icon at the top right of the browser window.
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2. Click "Internet Options".


http://customers.ussi.org/
http://technicians.ussi.org/

3. Change to the "Privacy" tab.
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Settings
E: Select a setting for the Internet zone,

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
= be used to contact you without your explicit consent

- Restricts first-party cookies that save information that
can be used to contact you without your implict consent
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@ Preven_t most pop-up windows from
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4. You now have two options depending on how much you want to restrict cookies:
Automatic cookie handling

1. Set th_e slider to "Medium".

1 ) Medium

- Blocks third-party cookies that do not have a compact
privacy palicy

- Blocks third-party cookies that save information that can
(- be used to contact you without your explict consent

- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

2 Sites ] [ Import ] [ Advanced Default




This should be enough to enable cookies on timeanddate.com, but it is
recommended to add timeanddate.com to the Sites list. To do this, click "Sites".

3. Enter the URL from above in the "Address of the website:" input.
Per Site Privacy Actions Iﬁ
Manage Sites
'_E_ You can specify which websites are always or never allowed to use
_’@ cookies, regardless of their privacy policy.
Type the exact address of the website you want to manage, and then click Allow
or Block.
To remove a site from the list of managed sites. select the name of the website
and click the Remove button.
Address of website:
3| timeanddate com| Elock
4
Managed websites:
Domain Setting Remove
4. Click "Allow".
5. Click "OK".
6. Click "OK".

**You may need to close the browser and re-open after performing these actions
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